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Enhance public safety governance. Follow the principles 

of putting safety first and placing emphasis on 

prevention, and an overall safety and emergency 

response framework will be established.The public safety 

system will be improved, and a shift will be driven in 

public safety governance toward a model of prevention. 

Widen areas on risk mitigation services

Consolidate risk mitigation service foundation

Offer risk mitigation services in accordance with laws

Enhance organization and assurance on risk mitigation 

services



Risk transfer

Total social risks unchanged

Prevention beforehand, proactive intervention

Total social risks decreased

To enhance the risk-resistance capability and lower down risk

costs for the society, an insurer invests funds, technology and

people to proactively manage the risks of the insured subjects

and to assist the insured in lowering down 



Risk investigation before underwriting

Non-Imminent-Disaster Mitigation Services 

after underwriting

Offer risk mitigation services integrating 

prevention, rescue and claims 

reimbursement when disasters approach

Develop Insurance Products with 

Risk Mitigation Services

Improve supply of insurance solutions based on 

contents in risk mitigation services



• Module-based 

Operation

• Template Digitization 

• Data Standardization
• Training & Publicity

• Risk Consultation

• Risk Assessment

• Meteorological Early-

Warning

• IoT Early-Warning

• Hidden Risk Screening

• Early-warning Processing

• Near-Disaster Inspection

• Scientific Rescue

• Preservation & Repair

• Loss Assessment & 

Verification 

• Risk Review







Identify and quantify 

customers’ risks

Provide meteorological info and IoT 

early-warning, directly serving 

customers

Provide digital and online 

management, technological support 

and intelligent decision-making for 

specialized insurance areas such as 

motor vehicle insurance, 

agricultural insurance and 

commercial property insurance



Monitor risk factors 

(water,fire,thunderbolt and 

dangerous behaviors)in real-

time,helping customers to 

effectively prevent and lessen the 

occurrence of risk events

Analyze spacial disparity

of disaster risks

comprehensively and

enhance disaster risk

recognition capabilities,    

enabling improvement of risk 

mitigation services

Focus key service areas, 

use technologies to 

empower whole process 

of risk mitigation services

Sketch customers'

risk profiles

dynamically by

gathering internal   

and external date



Construction

Fire Safety
Management

Protection 
Measures

Occupancy 
Type

Exposed Risks

Fire disaster index

Environmental Risk Value

Risk Value on 
Flood 
Prevention 
Mechanism

Risk Value on 
Hurricane and 
Flood 
Prevention

Risk Value on 
Inventories

Important Risk                    
Values

Risk Value on 
Constructions

• Pile less goods under drainage pipes
• Enhance maintenance on integrity of drainage 

pipes
• Clear street gutters/drainage wells prior to 

flooding season

Overall score 98.56

Fire safety inspection recommendations

Flooding risk index

Corporate Credit:75.24

Regulatory 
Supervision: 
80.31

Inherent Safety Risk: 78.33

Safety 
Management 

Level: 69.3

Important Risk 

75.79
Risk Level

Moderately-
high risk

Data Integrity

19%
Data-updating Degree

Average

Safe Production Index

Meteorological 
Disaster Risk 

Index

Disaster Cause 
Identification & 
Categorization

Satellite
Imagery

Recognition

Penetration  
Recognition on 
Customers in 

Black/Grey 
Customer List

Claims
Behavior

Recognition

Corporate 
Customers

Risk Knowledge 
Diagram

Monitoring Early-
Warning

Claims

Administration of Industry 
and Commerce 

Information on 
Untrustworthiness

Public Opinions

High-Risk Industry 
Risks

Live Satellite Images

Regulatory 
Punishments 

Information on Credit

Litigation Info from Supreme 
People’s Court

• Remove steel canopy to ensure an effective 
fire protection distance

• Transfer charging stations to safe outdoor 
areas

• Enterprises’ fire protection mechanisms 
are inadequate and are recommended to 
have fire protection personnel

Predominant risks

65.68Overall score 





Years
Historical Disaster 
Analysis

Categories
Disaster Risk Index

Categories
Disaster Level-Based 
Early-Warning



biochemical 
monitoring Cities

Offshore Wind 
Power

Warehousing

Meteorology
Enterprise 

Investigation

Projects Transportation

Real-Time Monitoring Early-Warning Processing







Full-time risk 

control personnel

Part-time risk 

control personnel

Third-party 

Institutions

Third-party 

Experts

Service 

Plan

Operation 

Coordination

Index 

Monitoring

Quality 

Assessment

Hidden Risks Review

Fire Disaster Risk 

Inspection

Natural Disaster Review

Dangerous Factor 

Analysis

Risk Factor Analysis

Risk Inspection during 

Flooding Season

Production Environment 

Assessment

Management Level 

Assessment

Risk Assessment on 

corporate customer

Review Hidden Risks in 

Accidents

Review Hidden Risks in 

Accidents

Risk Management 

Recommendations

Set up professional 
team

Conduct operation 
coordination

Accomplish 
Investigation Service





Natural
Disaster Risks

Corporate Credit
Business risks

Safety
Management Level



Project 
Insurance

Motor Vehicle 
Insurance

Safety Liability 
Insurance

Environment 
Liability
Insurance

Commercial 
Property 
Insurance

Household 
Property 
Insurance

Agricultural 
Insurance

Food Liability 
Insurance

Cargo 
Insurance Case Sharing

Training & Publicity

Risk Assessment

Meteorological 
Early-Warning

Hidden Risk 
Screening

Online Training

Monitoring Early-
Warning




