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/ Material Statement

This presentation has been prepared by the People’ s Insurance Company (Group) of China Limited (the “Company” ). No representation or
warranty, expressed or implied, is given as to the fairness, accuracy, completeness or correctness of any information contained herein and they
should not be relied upon as such. The Company shall have no liability whatsoever (in negligence or otherwise) for any loss howsoever arising
from this presentation or its contents or otherwise arising in connection with this presentation. The information contained herein may be
updated, refined, revised, verified or modified, and may be subject to material changes.

This presentation is based on economic, regulatory, market and other conditions as they exist on the date hereof. You should understand that
future developments may potentially affect the information contained in this presentation and that the Company shall have no obligation to
update, revise or reaffirm the information set forth in this presentation.

The information contained herein includes certain forward-looking statements or statements which are potentially of a forward-looking nature.
Such statements typically contain the words “will” , “expects” , “anticipates” , and similar expressions. Forward-looking statements are
related to future events and are subject to future happenings, and hence involving risks and uncertainties. Given these uncertainties, such
forward-looking statements should not be relied upon. The Company shall have no liability to update forward-looking statements or revise the
forward-looking statements to reflect future events or developments.

This presentation and the information contained herein are for your reference only and may not be copied or distributed to any other parties, in
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whole or in part. LU |
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Report to the 20th National
Congress of the Communist Party
of China

Enhance public safety governance. Follow the principles
of putting safety first and placing emphasis on
prevention, and an overall safety and emergency
response framework will be established.The public safety
system will be improved, and a shift will be driven in
public safety governance toward a model of prevention.

Work Background :-

Opinions on Actively Developing Risk
Mitigation Services in the Property and
Casualty Insurance Industry

A Widen areas on risk mitigation services

A Consolidate risk mitigation service foundation

A Offer risk mitigation services in accordance with laws

A Enhance organization and assurance on risk mitigation
services




& Work Background

Risk Mitigation
Management

Risk Equivalence
Management

Prevention beforehand, proactive intervention

- . Total social risks decreased

Risk transfer
To enhance the risk-resistance capability and lower down risk

Total social risks unchanged costs for the society, an insurer invests funds, technology and
i people to proactively manage the risks of the insured subjects

i and to assist the insured in lowering down OCCUrrence
i . probability of insurance accidents or
~ lower down losses of accidents.




Product

Supply

Service
Provision

<> Product unit departments such as motor vehicle insurance, commercial
X group insurance,agricultural insurance and individual non-auto insurance

A Develop Insurance Products with A Improve supply of insurance solutions based on
Risk Mitigation Services contents in risk mitigation services
@ Risk Control Department Claims Department
A Risk investigation before underwriting A Offer risk mitigation services integrating
A Non-Imminent-Disaster Mitigation Services prevention, rescue and claims
after underwriting reimbursement when disasters approach

Pre-underwriting Being Insured Before Disaster After Disaster




Management Structure on Risk Mitigation Services

« Module-based » Meteorological Early-

Operation jacrmue

« Early-warning Processing

1o Hat - arming * Near-Disaster Inspection (& eovation&cRepalr

+ Hidden Risk Screening  Scientific Rescue * Loss Assessment &

A D - Template Digitization
« Training & Publicity o
« Data Standardization

+ Risk Consultation Verification
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Technology Analysis

Collect Enormous Data, Build Smart Services

Platform

Identify and quantify

customers’

risks

o0l
P

Operation-Supporting
Platform
Provide meteorological info and IoT

early-warning, directly serving

customers

\%

Service Management
Platform

Provide digital and online
management, technological support
and intelligent decision-making for
specialized insurance areas such as

motor vehicle insurance,

agricultural insurance and

commercial property insurance



Core Service Capabilities of “Wanxiangyun” Platform

[ Dynamic Risk
r\/L Profiling

Sketch customers'
risk profiles
dynamically by
gathering internal

and external date

Disaster Risk
Map

Analyze spacial disparity

of disaster risks
comprehensively and
enhance disaster risk
recognition capabilities,
enabling improvement of risk

mitigation services

Risk Control
4 Early-Warning
—— via Internet of
Things (1oT)
[ J

Monitor risk factors
(water,fire,thunderbolt and
dangerous behaviors)in real-
time,helping customers to
effectively prevent and lessen the

occurrence of risk events

Service

@ Scenarios

Empowerment

Focus key service areas,
use technologies to
empower whole process

of risk mitigation services



Internal Data

Underwriting Claims

On-the-Spot Risk

Monitoring Early- Investigation

Warning

External Data

Accident Investigation

Report
Administration of Industry
and Commerce
Regulatory
Punishments

Live Satellite Images

Enterprise Relationship
Diagram

Public Opinions
Litigation Info from Supreme
People’ s Court

Historical Disaster Data

Information on

: High-Risk Industry
Untrustworthiness

Risks

Information on Credit

Dynamic Risk Profiling

Disaster Cause
Identification &
Categorization
_»—‘ =T — 3 'b—-
Satellite
Imagery
Recognition

Meteorological
Disaster Risk
Index

(100

Corporate
Customers
Risk Knowledge
Diagram

Dynamic Risk

Profiling Model - -- - N

T Penetration

Recognition on
Customers in

Black/Grey
Customer List
Claims
Behavior
Recognition

Risk Indices Analysis

Fire disaster index

Construction

Occupancy Fire Safety
Type Management
\\ \ AN
Protection Exposed Risks
Measures

Overall score 65.68

Predominant risks

. Remove steel canopy to ensure an effective
fire protection distance

. Transfer charging stations to safe outdoor
areas

Enterprises’ fire protection mechanisms
are inadequate and are recommended to
have fire protection personnel

Flooding risk index

Environmental Risk Value

Important Risk Risk Value on
Values Flood
Prevention
Mechanism

Risk Value on Risk Value on

Constructions Hurricane and
Flood
Prevention

Risk Value on
Inventories

Overall score 98.56

Fire safety inspection recommendations

Pile less goods under drainage pipes

. Enhance maintenance on integrity of drainage
pipes
Clear street gutters/drainage wells prior to
flooding season

Safe Production Index

Corporate Credit:75.24

Safety Regulatory
Management Supervision:
Level: 69.3 . 80.31

v

Inherent Safety Risk: 78.33

Moderately-
75.79 high risk L
Important Risk Risk Level
19%, Average

Data Integrity Data-updating Degree






Disaster Risk

Index Level-based

Disaster Early-
Warning

Years
Historical Disaster
Analysis

20

Disaster Risk Map

Disaster
Risk Map

Disaster Loss

Historical Assessment

Disaster Analysis

Categories
Disaster Risk Index

33 16

Disaster Loss
Review

Categories
Disaster Level-Based
Early-Warning




IoT Risk Control Early-Warning

Early-Warning Processing

Real-Time Monitoring
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» Service Process

» Service Template
Going Online Going Digital

» Service Decision-
making Going Smart
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Risk Mitigation Ser ice Practices
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Full-Quantity Risk Investigation on Corporate Businesses Prior to Underwriting

Service Categorization

I

Digital Risk
Investigation

Standard Risk
Investigation

Professional Risk
Investigation

Service Implementation

Set up professional Conduct operation

team coordination
Full-time risk Service Hidden Risks Review
control personnel Plan v i
Fire Disaster Risk
: : : I i
Part-time risk Operation R
control personnel Coordination Natural Disaster Review
Third-party Index Dangerous Factor
Institutions Monitoring Analysis
Third-party Quality Risk Factor Analysis
B peis HShEBh el Risk Inspection during

Flooding Season

“Wanxiangyun” Platform

Accomplish
Investigation Service

Production Environment
Assessment

Management Level
Assessment

Risk Assessment on
corporate customer

Review Hidden Risks in
Accidents

Review Hidden Risks in
Accidents

Risk Management
Recommendations



Full-Quantity Risk Investigation on Corporate Businesses Prior to Underwriting

Identify Customers’ E@ Hidden Risk
Hidden Safety Risks ¢ Remediation Proposal

| ——
Outdoor fire hydrant blocked 0

! O Fire Disaster

Hidden High Risks & Dangers

No smoking section

Flammable materials close to
electric power distribution cabinet

R T - D ==
Hazardous operations 0 ' ACCIdentS
O\ - e S Business Risks

Multiple case records on accidents
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Full-Quantity Risk Investigation on Corporate Businesses Prior to Underwriting

Identity Customers’
Underwriting Risks

Subjects Susceptible to Typhoon with Higher Intensity o
Class Measured by Longitude and Latitude

Multiple Typhoon Early-Warni on .Q
*lasuel to Arens Operated in - o Abnormal Credit risks
' - ) Operation
Poor Drainage Channels Corporate Credit
e s @ e e i Business risks
Related to Enterprises on Black List n .
- sl 2 a9 T e
o Qo Inadequate
Restrictions on High-Level Consumption TyphOOIl Safety
_— =
) '0 Nzl Management
Land Collateral Record Disaster Risks Safety
o 3 B i Management Level
Vlolatlons of Laws and Regulations about 0
Work Safety

Pre-Underwriting risk
Underwriters  INVestigation report

DIGITAL®
REPORT




Commercial
Property
Insurance

Household
Property
Insurance

Agricultural
— Insurance

Cargo
Insurance

U
8I—l°i| Insurance

@ Insurance

Food Liability

st-Underwriting risk mitigation services

Safety Liability
Insurance

Environment
Liability
Insurance
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Key Service

Motor Vehicle
Areas

Insurance

Project

Meteorological

Early-Warning

Risk Assessment

Hidden Risk
Screening

QD
Jdo

Main Service
Methods

Training & Publicity

Monitoring Early-
Warning

Case Sharing

Online Training







